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POLICY HANDBOOK

Complaints and
disciplinary Policy




1. Purpose
Provides a fair, transparent process for handling complaints.
2. Scope
Applies to all members.
3. Responsibilities
Committee oversees complaints.
4. Policy Details
4.1 Complaints Process
e Submit complaint in writing
e Committee reviews within 14 days
e |nvestigation conducted
e Outcome communicated
4.2 Disciplinary Actions
May include:
e Warning
e Suspension
e Removal
o Referralto FAI
5. Procedures
Complaints documented.
6. Reporting & Compliance

Serious matters escalated.
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